
s oard o  r stees approved the 
retire ent o   in capital credits  

 will ail e ers a chec  i  the 
a o nt is  or ore  while those with 
retire ents less than  will receive a credit 
on their ece er ills  he retire ents are 
or those who were e ers in  and/or 

 

So what are capital credits? 

lectric cooperatives are not li e other 
tilities  o  are a e er and own a portion 

o  this not or pro it siness  nstead o
a ing pro its  we have argins  

 ses these nds to ild and 
replace electrical acilities  which red ces the 
need to orrow oney  e eep trac  o  
yo r share o  these argins  o r share is 

ased on how ch siness yo  did with 
 e allocate the a o nt that is 

yo rs on paper to a capital credit acco nt 
each spring a ter the argins or a calendar 
year are deter ined   

 inancial conditions per it  the  
oard o  r stees ay decide to retire a 

portion o  capital credits to e ers  his 
year  the oard approved retiring all capital 
credits ro   and a portion o    
person st have een a e er d ring 
one o  those years to receive a capital 
credit ver the years   has ret rned 

ore than  illion to e ers  

o r capital credits are reserved or yo  even 
i  yo  leave  and ove o t o  the 
area  t s i portant to eep  
pdated with yo r c rrent contact 

in or ation  
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$2.6 million to be paid to members 

Don't forget to sign up 
for Operation Round Up
Small change. Big impact.

s peration o nd p  allows 
e ers to ro nd p their onthly ill 

to the nearest dollar  o r onthly change is 
placed in an acco nt  which will grant 
donations to worthy organi ations  he 
average ann al donation is  s  grows  
we hope to have ar greater eans to s pport 

ore organi ations and at greater levels than 
we have in the past  

eginning last september  c rrent e ers 
ay opt in to this e ort  e will not egin 

collecting the ro nded p change ntil 
an ary   yo  want to participate  ill 

o t the or  o nd on co  or call

  yo  change yo r ind  yo
can opt o t at any ti e

ew e ers oining  in an ary 
 and eyond will oin  nless they 

opt o t  his option will e highlighted and 
e plained d ring their application process

eginning an     will accept 
grant re ests and distri te nds arterly  

he application or  will e availa le oth 
online at co  and in o r area 
o ices  etails will e anno nced thro gh
this newsletter  ass edia  co
and o r social edia pages

Continued on page 2



This newsletter is published monthly to provide information on news, events, services, energy advice and safety tips to the member/owners of CHELCO. 
Comments and questions should be directed to yourcooperative@chelco.com  or (850) 892-2111.
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IN BRIEF
CHELCO’s 2019 election season 
is around the corner 

Election season for the CHELCO 
Board of Trustees is approaching. 
Now is the time for potential 
candidates to learn more about the 
process and position responsibilities. 
Districts 2, 4, and 6 will elect trustees 
in 2019. You can find your district 
number on your bill. 

Election information will be posted on 
CHELCO.com in early January under 
“About Us.” The application deadline 
is Feb. 1, 2019. If you do not have 
access to the internet, call (800) 
342-0990, and ask for information
about running for trustee.

The winners of the election are 
announced at the annual meeting, 
which will be April 27, 2019, at 
Freeport High School.

Holiday Closures

CHELCO offices will be closed 
Monday and Tuesday, Dec. 24- 25, for 
Christmas. 

The Co-op Connections discount 
program is another benefit of being a 
CHELCO member. Dozens of local 
businesses, plus thousands nationally, 
offer discounts to co-op members. 
There are also discounts available 
on prescriptions at participating 
pharmacies. Don’t forget to download 
the Co-op Connections app.

This month, we highlight and thank 
the following businesses. 

Scooter's Lawn & Garden
 951-4849

e nia  prings
 o  blades

Taco City

 520-4611
e nia  prings

10 % off order of $10 or more

Wanda Cook Batson O.D. 

 3-0221
restview

20% off new patient eye exam,
or 20% off glasses or
sunglasses

For more information, or, if you 
own a business and want to sign-
up to offer CHELCO’s 50,000+ 
member accounts a discount, email 
marketingservices@chelco.com or call 
CHELCO’s marketing department at 
(850) 307-1122. You can find all the
local and national deals by searching
co-op connections at CHELCO.com or
download the Co-op Connections app.

CONNECTIONS
CORNER  will not replace e ers elping e ers   is an option or 

o r e ers to donate  or ore on a one ti e or rec rring asis to help 
individ als and a ilies who are str ggling to pay their electric ill  he s pport 
is granted on a one ti e asis and is not a s sidy  t is needs ased and
ad inistrated y the alton aloosa o ncil on ging  e ers can
participate in  y calling  

e hope yo  will choose to donate yo r change every onth to help a e 
positive changes in o r co nity  

Don't forget to sign up 
for Operation Round Up from page 1

IS $25 YOURS?
If the account number below 

matches yours, sign this page and 
mail it with your bill to CHELCO or 
drop it o� at any o�ce. You’ll win a 

$25 credit on your next bill.

Godwin – 9000091170

Make sure CHELCO can contact you 

It is important that we have your 
current contact information. Check 
your bill to see if the phone number 
we have associated with your account 
is correct. You can change the phone 
number and add an email address by 
accessing your account from our 
website, or you can call (850) 
892-2111 to update information.

If you do not have a landline and your 
primary number is a cell phone, we 
need to make sure it is labeled as a 
mobile number and not a home 
number.

Listen for a phone call from CHELCO's Beat the Peak program, which helps CHELCO manage the cost 
of wholesale power and keep costs low. During peak times, members will be asked to conserve energy 
by postponing showers, dishes and laundry, adjusting the thermostat to a lower setting and turning off 
unnecessary lights and appliances.



CHELCO is governed by a nine-member board of trustees: Pat Carlyle, District 1; Terry Pilcher, District 2; Jim Bishop, Vice President, District 3; Brady Bearden, 
Assistant Secretary/Treasurer, District 4; Ronald Jones, District 5; Gerald Edmondson, President, District 6; Bert Prutzman, Secretary/Treasurer, District 7; Gayle 
Hughes, District 8; Burt Cosson, District 9. 

ith the cold weather and holiday 
season co es an increase in sca s  
We care about our members and 
want you to be aware of potential 
scams.

n ort nately  in today s world  sca s 
are inevita le  ca ers can threaten 
yo  with everything ro  legal action 
involving the  to t rning o  power 
to yo r ho e  

tility sca s o ten involve an 
individ al or gro p posing as an 
e ployee o  yo r electric 
cooperative  he sca er ay se 
threatening lang age to righten yo  
into o ering yo r credit card or an  
acco nt in or ation  on t all victi  
to these types o  sca s  

 so eone calls yo r ho e or cell 
phone de anding yo  pay yo r 
electric ill i ediately  gather as 

ch in or ation as yo  can ro  
that individ al  hang p the phone 
and contact the local a thorities  
ca ers o ten se threats and 

 yo  receive
an e ail ro
an n nown 
sender  an e ail riddled with spelling 
errors and typos  or an e ail 
threatening action nless a s  o  

oney is paid  do not clic  any lin s 
provided within the e ail  and do not 
respond to the e ail  i ply delete 
the e ail  or send it to yo r spa  
older

 so eone calls yo r ho e clai ing 
to have discovered a vir s on yo r 
co p ter  hang p  his caller s intent 
is to access personal in or ation yo  

ay e eeping on yo r co p ter   

 wants to a e s re yo  
avoid sca s that may p t yo  or yo r 
inancial in or ation in eopardy   

yo  have any estions or wo ld li e 
ore in or ation a o t how yo  can 

protect yo rsel  ro  utility sca ers  
call s  or visit o r we site at 

co

Stay safe and have a Merry Christmas 
and Happy Holidays!

CEO Insights

Look out for scams this holiday
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Steve Rhodes, Chief Executive Of�cer

rgency to press re yo  into giving 
the  yo r an  acco nt n er or 
loading a pre paid credit or de it card 
s ch as a reen ot card   
will never as  yo  to o er p personal 
inance in or ation over the phone   

yo  have any do ts a o t yo r tility 
ill  contact o r e er services 

department either in person  or over 
the phone at  

 so eone co es to yo r ho e 
clai ing to e an e ployee o  

 that needs to collect oney 
or inspect parts o  yo r property  call 
s to veri y they are  in act  an 

e ployee   they are not  call local 
a thorities or assistance and do not 
let the individ al into yo r ho e  

According to the Federal Trade 
Commission, here are other types o  
sca s cons ers sho ld watch o t or

overn ent agencies li e the  will 
never call to in or  yo  that yo  have 
npaid ta es or other liens against yo  
o  will always receive this type o  

in or ation in the ail   so eone 
calls clai ing to e the  hang p 
i ediately  

Help CHELCO control wholesale 
power costs and collect rewards as 
well!

CHELCO offers members a $75 
payment, plus bill credits worth $18 
per year, for participating in our Switch 
to Save program. 

Here is how the program works:

You can help control the cost of 
electricity by joining our Switch to Save 
program i  yo  have an electric water 
heater. 

We will attach a switch to your electric 
water heater that allows us to turn the 
power off for a short period during the 
hottest and coldest days of the year 
and back on when peak usage ends, 
typically about two or three hours. 

Even with the interruption, your water 
heater will keep water hot for hours, 
leaving you plenty of hot water for 
showers, laundry and you family’s other 
needs.

The more members we have on this 
program, the better we can control 
energy costs for all. Switch to Save 

helps us control what we pay for 
electricity  and we pass those savings 
to our membership!

And, we pay you to participate! We 
will give you a $75 bill credit when the 
switch is installed  and you will also 
receive a $3 bill credit in December, 
January, February, June, July and 
August as long as you keep the switch.

You can call (850) 307-1122 if you have 
questions or fill out the online sign-up 
form at CHELCO.com, under the 
Energy Programs and Savings tab, 
then Switch to Save.

Install a switch and receive $75!



TIP OF THE 
MONTH

eading o t o  town or the 

holidays  e e er to 

npl g electronics that 

draw a phanto  energy 

load  o e gadgets  li e 

s  ga ing consoles  

chargers and  players 

se energy when pl gged 

into an o tlet even when 

they re not in se   

Helping neighbors in their time of need

Hurricane Michael recovery continues

In the spirit of cooperation among cooperatives, CHELCO 
and Southland Utility Services sent around 30 field 
employees to aid Gulf Coast and West Florida Electric 
Cooperatives, after Hurricane Michael left their service 
areas in devastation. The employees were on seven day 
rotations for over three weeks working to help restore 
power to over 30,000 cooperative members. CHELCO 
also provided employees to help as support personnel. 

"We are happy to have all of our employees home safely, 
but also thankful we were able to help our sister 
cooperatives in a time of need,” said CHELCO CEO Steve 
Rhodes. “Although all power has been restored to homes 
who can safely receive power, the recovery for the 
affected areas is not over.”

CHELCO crews working to restore power at 
Gulf Coast Electric Cooperative after 
Hurricane Michael. 




