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XQGHUVWDQG�\RXU�ELOO��
&+(/&2�RIIHUV�RQOLQH�
HQHUJ\�FDOFXODWRUV�DW�
&+(/&2�FRP�
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CHELCO�s fourth annual charity golf tournament raised more than ��,7��. 
4he proceeds Will Be split BetWeen the American Heart Association, the 

American Cancer 3ociety and the Friends for Autism AWareness.

CHELCOȩRETURNsȩOVERȩ����ȩMILLIONȩTOȩ
MEMBERsȩINȩCAPITALȩCREDITs
&+(/&2�PHPEHUV�ZKR�KDG�DFFRXQWV�LQ�
2����ZLOO�UHFHLYH�D�ELOO�FUHGLW�RU�FKHFN�LQ�
0D\��&+(/&2ÊV�%RDUG�RI�7UXVWHHV�DSSURYHG�
D�VSHFLDO�UHWLUHPHQW�RI�FDSLWDO�FUHGLWV�RI�
PRUH�WKDQ������PLOOLRQ�WR�PHPEHUV�EHFDXVH�
RXU�PDUJLQV�ZHUH�JUHDWHU�WKDQ�DQWLFLSDWHG��

0DUJLQV�ZHUH�PRUH�WKDQ�EXGJHWHG�GXH�WR�
&+(/&2ÊV�FRVW�VDYLQJ�PHDVXUHV�ZKLFK�
UHVXOWHG�LQ�PRUH�HIILFLHQW�RSHUDWLRQV��

:KDW�LV�D�FDSLWDO�FUHGLW"�(OHFWULF�FRRSHUDWLYHV�
DUH�QRW�OLNH�RWKHU�XWLOLWLHV��:H�DUH�QRW�IRU�
SURILW�EXVLQHVVHV��DQG�\RX�DUH�D�PHPEHU�DQG�
DQ�RZQHU��$W�WKH�HQG�RI�HDFK�\HDU��DIWHU�
H[SHQVHV�DUH�SDLG��&+(/&2�KDV�PDUJLQV�

UHPDLQLQJ��7KHVH�PDUJLQV�DUH�DOORFDWHG�WR�
HDFK�SHUVRQ�ZKR�ZDV�D�PHPEHU�GXULQJ�WKDW�
\HDU��

1RUPDOO\��WKHVH�FDSLWDO�FUHGLWV�DUH�XVHG�WR�
EXLOG�DQG�UHSODFH�HOHFWULFDO�IDFLOLWLHV�DQG�DUH�
QRW�UHWXUQHG�WR�PHPEHUV�LPPHGLDWHO\��
+RZHYHU��WKLV�\HDU��EHFDXVH�PDUJLQV�ZHUH�
ODUJHU�WKDQ�EXGJHWHG��WKH�ERDUG�DSSURYHG�
UHWLULQJ�FDSLWDO�FUHGLWV�IURP�2����VRRQHU�WKDQ�
RXU�XVXDO�SUDFWLFH��

:H�KRSH�\RX�HQMR\�WKLV�EHQHILW�RI�EHLQJ�D�
PHPEHU�RI�D�QRW�IRU�SURILW�FRRSHUDWLYH�
0HPEHUV�ZKR�UHFHLYH�OHVV�WKDQ�����ZLOO�JHW�D�
FUHGLW�RQ�WKHLU�ELOO��7KRVH�ZKR�UHFHLYH�����RU�
PRUH�ZLOO�UHFHLYH�D�FKHFN��

CHELCO is launching a new text messaging 
service. Members who have their cell 
phone number up-to-date with CHELCO 
will begin to receive outage text message 
alerts�VRRQ. 

CHELCO is always looking to improve RXU�
PHPEHU�Vatisfaction. &+(/&2�ZDQW�WR� 
kept�RXU�PHPEHUV informed about outages 
in real�time.�:KHQ�SRZHU�RXWDJHV�RFFXU��
ZH�DUH�FRPPLWWHG�WR�NHHSLQJ�\RX�LQIRUPHG�
WKURXJKRXW�WKH�UHVWRUDWLRQ�SURFHVV��:H
OO�
FRQWDFW�\RX�ZLWK�

Õ 2XWDJH�DOHUWV�IRU�\RXU�DUHD
Õ 5HVWRUDWLRQ�WLPHV�DQG�VWDWXV�XSGDWHV
Õ 2XWDJH�FDXVHV��LI�NQRZQ�
Õ 1RWLILFDWLRQ�ZKHQ�SRZHU�LV�UHVWRUHG

"$OWKRXJK�WKH�WH[WV�ZLOO�QRW�UHGXFH�WKH�
QXPEHU�RI�RXWDJHV�&+(/&2�H[SHULHQFHV�

LW�FDQ�KHOS�XV�DFWLYDWH�
UHVRXUFHV�TXLFNHU�
GXULQJ�WLPHV�RI�ODUJH�
RU�ZLGH�VSUHDG�
RXWDJHV," said 
Manager of Energy 
Control Center 
Matthew Rushing. 
"TKHVH�WH[W�DOHUWV�ZLOO�
EULQJ�&+(/&2�LQWR�D�
QHZ�DJH�RI�
FRPPXQLFDWLQJ�ZLWK�
PHPEHUV�DQG�
HVWDEOLVK�D�IDVWHU�ZD\�
RI�GHOLYHULQJ�
LQIRUPDWLRQ�"

Stay in the Know! Text Notificationsȩ
COMINGȩsOON

If you need to update your information with 
&+(/&2��VLJQ�LQ�WR�\RXU�RQOLQH�DFFRXQW�DW�
&+(/&2�FRP��FDOO���������2�2����RU�HPDLO�
PHPEHUELOOLQJ#FKHOFR�FRP�



This newsletter is published monthly to provide information on news, events, services, energy advice and safety tips to the member/owners of CHELCO. 
Comments and questions should be directed to yourcooperative@chelco.com  or (850) 892-2111.
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CHELCO’s New Vice President of 
Member Services, Emily Cowan

Emily Cowan joined CHELCO's 
executive team as the new Vice 
President of Member Services in 
March this year.

Emily received a Bachelor of 
Science in Business from Indiana 
University at Fort Wayne and a 
Master of Business $GPLQLVWUDWLRQ�
�0%$��IURP�,QGLDQD�:HVOH\DQ��6KH�
DOVR�FRPSOHWHG�WKH�0,3�
�0DQDJHPHQW�,QWHUQVKLS�3URJUDP��
IURP�WKH�1DWLRQDO�5XUDO�(OHFWULF�
&RRSHUDWLYH�$VVRFLDWLRQ�
(PLO\�SUHYLRXVO\�ZRUNHG�DW�
.RVFLXVNR�5XUDO�(OHFWULF
0HPEHUVKLS�&RRSHUDWLYH�
�.5(0&��IRU����\HDUV�LQ
:DUVDZ��,1��RQ�WKH�H[HFXWLYH�WHDP�DV�WKH�PDQDJHU�RI�PDUNHWLQJ�
DQG�PHPEHU�VHUYLFHV��8QGHU�KHU�OHDGHUVKLS��.5(0&�ZRQ�IRXU�
QDWLRQDO�7RXFKVWRQH�(QHUJ\�6SRWOLJKW�RQ�([FHOOHQFH�DZDUGV��
(PLO\�EULQJV�ZLWK�KHU�H[SHULHQFH�LQ�PDQDJLQJ�PHPEHU�VHUYLFHV��
PDUNHWLQJ��DQG�FRPPXQLFDWLRQV�IXQFWLRQV��ZKLFK�ZLOO�LQFOXGH�D�
FRPSUHKHQVLYH�HQHUJ\�PDUNHWLQJ�SURJUDP��
$W�&+(/&2��(PLO\�ZLOO�SURYLGH�VWUDWHJLF�GLUHFWLRQ�DQG�OHDGHUVKLS�
WR�WKH�FRRSHUDWLYH��VSHFLILFDOO\�LQ�WKH�DUHDV�RI�PHPEHU�VHUYLFHV��
PHPEHU�FUHGLW�DQG�FROOHFWLRQV��PDUNHWLQJ��FRPPXQLFDWLRQV��
FRPPXQLW\�UHODWLRQV��OHJLVODWLYH�DFWLYLW\�DQG�HFRQRPLF�
GHYHORSPHQW��

�:H�DUH�fortunate�WR�KDYH�(PLO\�DV�SDUW�RI�WKH�&+(/&2�WHDP���
VDLG�CHELCO CEO 6WHYH�5KRGHV���+HU�NQRZOHGJH�RI�WKH�HOHFWULF�
FRRSHUDWLYH�LQGXVWU\��DQG�KHU�H[SHULHQFH�LQ�PXOWLSOH�DUHDV�RI�WKH�
PHPEHU�VHUYLFHV�GLYLVLRQ��ZLOO�EH�DQ�DVVHW�WR�RXU�HPSOR\HHV��
PHPEHUV�DQG�FRPPXQLW\��

Surge equipment protects investments
A power surge is an abrupt increase in electric voltage, 
usually caused by lightning, which can seriously damage 
electrical devices. To help protect electronics, CHELCO 
offers both meter-based and point-of-use surge devices. 
Members can lease meter-based devices, while point-of-
use protectors are purchased and can be paid for with a 
six-month agreement. To find out more about surge 
protection, call CHELCO’s Marketing 'epartment at ����� 
��������.

Vice President of Member Services 
Emily Cowan



May is National Electrical Safety 
Month. Every year, thousands of 
electrical accidents occur, due to shock 
hazards that could have been avoided 
if people were more aware of electrical 
dangers in the home. According to the 
National Fire Protection Association, 
a residential �re was reported every 
90 seconds in 2016. For this reason, 
CHELCO is committed to educating 
our community about electrical safety.

It is critical that the public understands 
their home’s electrical system and the 
safety concerns associated with the 
latest residential technologies before 
bringing them into their homes��With 
newer technologies, such as solar 
panels, electric vehicles, and more 
electrical gadgets in the home, people 
need to ensure they have an electrical 

V\VWHP�WKDW�LV�FRPSDWLEOH�ZLWK�WKH�
LQFUHDVHG�ORDG�

CHELCO’s mission is to safely provide 
quality services and products at a 
competitive value while adhering to 
the cooperative principles. At the end 
of the day, we strive to deliver 
affordable and reliable electricity to 
our members. We also prioritize 
returning our workers home safely to 
their loved ones. This requires ongoing 
focus, dedication, and vigilance.

There is much you can do to keep 
yourself and your community safe 
around electricity: 

• Don’t attempt electrical DIY
projects or overload your outlets.

• Report downed power lines or
lines that are hanging low.

Contact CHELCO for additional 
electrical safety tips. If you would like 
us to provide a safety demonstration 
at your school or community event to 
help raise awareness, please contact 
CHELCO’s marketing department. 

6DIHW\�LV�D�VHULRXV�LVVXH��HVSHFLDOO\�
ZKHQ�LW�FRPHV�WR�HOHFWULFDO�VDIHW\��)RU�
&+(/&2��LW
V�RXU�QXPEHU�RQH�SULRULW\��

CHELCO is governed by a nine-member board of trustees: Pat Carlyle, District 1; Terry Pilcher, District 2; Jim Bishop, Vice President, District 3; Brady Bearden, 
Assistant Secretary/Treasurer, District 4; Ronald Jones, District 5; Gerald Edmondson, President, District 6; Bert Prutzman, Secretary/Treasurer, District 7; Gayle 
Hughes, District 8; Burt Cosson, District 9. 

CEO Insights

Stay safe above all else
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Steve Rhodes, Chief Executive Of�cer

&+(/&2
V�&RPPXQLFDWLRQV�DQG�
&RPPXQLW\�$IIDLUV�&RRUGLQDWRU��
%RQQLH�:KLWILHOG�UHFHLYHG�WKH�2����
8QLWHG�:D\�5KRQGD�'DYHQSRUW�6SLULW�
RI�+RSH�$ZDUG�LQ�)HEUXDU\��

The Ronda Davenport ‘Spirit of Hope’ 
award is named in honor of Ronda’s 
dedication to helping people, and 
the spirit of hope she left behind.

Each year, the United Way of 
Okaloosa and Walton Counties 
recognizes one person who 
embodies that spirit with the 
volunteer of the year award.

8QLWHG�:D\�0DUNHWLQJ�'LUHFWRU�
&DURO\Q�)ROOH\�VDLG��Ë%RQQLH�KDV�
EHHQ�HQJDJHG�ZLWK�8QLWHG�:D\�IRU�
PDQ\�\HDUV�DQG�KHU�SDVVLRQ�IRU�WKH�
VXFFHVV�RI�DOO�WKLQJV�8QLWHG�:D\�LV�
HYLGHQW�\HDU�URXQG��:H�DSSUHFLDWH�
her knowledge and professionalism, 
her spirit of volunteerism and her 
dedication to making an impact. She 
is so deserving of being named 
volunteer of the year.”

“I’m proud to work for a company 
that supports their employees giving 
back to the community,” said 
Whitfield. “It is an honor to be 

Bonnie Whitfield receives 
the 2019 United Way Ronda 
Davenport Spirit of Hope Award

Source: energy.gov

Energy E�ciency
Tip of the Month
Avoid placing items like lamps
and televisions near your air-
conditioning thermostat. The
thermostat senses heat from these
appliances, which can cause the
A/C to run longer than necessary.

recognized in Ronda’s memory. She was 
such a pillar for our community. She 
taught me to have a heart for our two-
county community� and I strive to make 
a positive impact whenever I can.”

From left to right: United Way Resource 
Development Director, Cindy Holmes; CHELCO's 
Communications and Community Affairs 
Coordinator, Bonnie Whitfield; Ronda Davenport's 
daughter, Jessica Atkinson; and, United Way 
Marketing Director, Carolyn Folley.

• Notify CHELCO if you see cut
wire or unlocked electrical
substations.

• Inform CHELCO when you
notice padmount transformers
that look faulty.



IN BRIEF
Operation 5ound 8p reminder

Join the thousands of CHELCO 
members who are participating in 
Operation Round Up, the new 
program that benefits non-profit 
organizations in our communities.

,I�\RX�MRLQ�2SHUDWLRQ�5RXQG�8S��
\RXU�&+(/&2�ELOO�LV�URXQGHG�XS�WR�
WKH�QH[W�GROODU��1RQ�SURILWV�PDNH�
DSSOLFDWLRQ�IRU�WKH�IXQGV��DQG�
PRQH\�LV�JUDQWHG�EDVHG�RQ�
DYDLODELOLW\�RI�IXQGV��7KH�DYHUDJH�
PHPEHU�ZLOO�GRQDWH����SHU�\HDU�

7R�MRLQ�2SHUDWLRQ�5RXQG�8S��ILOO�RXW�
D�IRUP�RQ�&+(/&2�FRP��FDOO�XV�DW�
����� ��2������RU�HPDLOLQJ
PHPEHUELOOLQJ#FKHOFR�FRP�ZLWK
\RXU�QDPH�DQG�DFFRXQW�QXPEHU�

%eware of scams 

&+(/&2�PHPEHUV�KDYH�UHSRUWHG�
UHFHLYLQJ�FDOOV�IURP�VFDP�DUWLVWV

The Co-op Connections discount 
program is another bene�t of being 
a CHELCO member. Dozens of local 
businesses, plus thousands nationally, 
offer discounts to co-op members. 
There are also discounts available 
on prescriptions at participating 
pharmacies. Don’t forget to download 
the Co-op Connections app.

This month, we highlight and thank the 
following businesses. 

Best Western Crossroads Inn
• 343 US +LJKZDy 331 S,

DeFuniak�Springs FL 32435
• Phone: 850-892-5111
• 10% off rack rate (not valid with

any other discounts)

Circle S Produce
• 12216 Highway 90 W,

Defuniak�Springs FL 32433
• Phone: (850) 585-9671 or (850)
����3203

• $5.00 off any total purchase of
$25.00 or more on Wednesday!

RENT-A-CENTER
• 1030-K Freeport +ighway,

DeFuniak Springs FL 32435
• Phone: 850-892-0440
• 50% off 1st months lease payment

or 20% off cash price
(50% off may not be used in conjunction
with any other offer. May only be used to
open a new rental agreement and may not
be used as payment on any current
agreement or towards any payment or
rental purchase. Some restrictions may
apply, see store Manager for complete
details.)

For more information, or, if you 
own a business and want to sign-
up to offer CHELCO’s 52,000+ 
member accounts a discount, email 
marketingservices@chelco.com or call 
CHELCO’s marketing department at 
(850) 307-1122. You can �nd all the
local and national deals by searching
co-op connections at CHELCO.com or
download the Co-op Connections app.

CONNECTIONS
CORNER

IS $25 YOURS?
If the account number below 
matches yours, sign this page 

and mail it with your bill to 
CHELCO or drop it o� at any 

o�ce. You’ll win a $25 credit on 
your next bill.

Brown - 33327487

The Florida Division of Emergency 
Management in coordination with 
each local emergency management 
agency in the state, developed a 
registry to allow local residents with 
special needs to register with their 
local emergency management agency 
to receive assistance during a disaster. 
The statewide registry provides �rst 
responders with valuable information 
to prepare for disasters or other 
emergencies. 

Why should you register?

• To receive important information
from local emergency
management of�cials about
evacuations.

• It may save your life.

• CHELCO is not able to provide
priority service restoration during
power outages.

If you need assistance during 
evacuations and sheltering because 
of physical, mental, cognitive, 
impairment or sensory disabilities, 
please register with the local 
emergency management agency. 

Walton County Emergency 
Management 
(850) 892-8065

Okaloosa County Emergency 
Management 
(850) 651-7150

Special shelter registration program

DVNLQJ�IRU�LPPHGLDWH�SD\PHQW�WR�
DYRLG�FXWRII��$Q\RQH�UHFHLYLQJ�VXFK�
D�FDOO�VKRXOG�EH�DZDUH�WKDW�&+(/&2�
QHYHU�UHTXHVWV�SHUVRQDO�RU�SD\PHQW�
LQIRUPDWLRQ�RYHU�WKH�SKRQH��
WKHUHIRUH��WKH�FDOOHU�LV�QRW�D�
UHSUHVHQWDWLYH�RI�&+(/&2��6XFK�
LQFLGHQWV�VKRXOG�EH�UHSRUWHG�WR�ORFDO�
ODZ�HQIRUFHPHQW�LPPHGLDWHO\��

We value your feedback
A phone survey will be conducted in May 
on the behalf of CHELCO. We appreciate 
you taking the time to help us improve. 
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