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C em loyees have a heart
or our community
CHELCO employees raised over
$ ,500 for the American Heart Association
Heart alk. Steve Rhodes raised more than
$2,000 and was recogni ed as a top walker,
which is a distinction given to community
members who raise over $ ,000
individually.
"The American Heart Association is a great
organization that CHELCO is proud to
partner with," said CEO Steve Rhodes. "It's
a cause that has a great impact on our
community. We look forward to the next
Heart Walk."
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What is a capital credit?
Electric cooperatives like CHELCO are not like other utilities. e are a not for profit business,
and you, as a member, are an owner of that business. er cooperative bylaws, the CHELCO
Board of Trustees determines the amount of capital credits to be retired each year based on
the co op s financial condition and a few other considerations.

ONLINE NOW
Don’t forget to
download the CHELCO
Connect app.

So what are capital credits?
At the end of each year, after e penses are paid, there are often margins remaining. These
margins are allocated to each person who was a member during that year. These are capital
credits. The amount of these credits depends on how much business each member did with
CHELCO. Often, capital credits are used to build and replace electrical facilities and are not
returned to members immediately.
These capital credits become the members ownership in the co op. CHELCO invests the
money in capital items, mainly electrical facilities. Using these credits reduces CHELCO s
interest costs, reducing the amount of money the co op needs to borrow each year.
Each year, the CHELCO Board of Trustees approves the capital credits if the co op is in good
financial standing. Every 20 years, capital credits are retired and sent to members in the form
of a check. CHELCO keeps any unclaimed capital credit retirement funds for a period of time.
If you ever move off CHELCO s lines, it s important to keep CHELCO advised of your address
so that we can contact you when there is a retirement and you can receive your check for
being a loyal CHELCO member
We hope you enjoy this benefit of being a member of a not-for-profit cooperative!
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CHELCO and Southland Utility Services employees raise
more than $5,500 at Charity Bass Tournament

IN BRIEF
e ay in con truction ort
mem er i continue payin
at a d in enue

a ton
i

ue to delays in construction,
CHELCO s eFuniak Springs area
office will remain at Baldwin Avenue in
its current location until further notice.
ou can pay your bills online, in the
CHELCO Connect app, through mail,
at a CHELCO kiosk or in person at any
area office.

CHELCO and Southland Utility Services employees raised more than
$5,500 to bring electricity to a remote village in Guatemala at the
CHELCO Charity Bass Tournament held at Black Creek Lodge in October.
Florida electric cooperatives, with the support of NRECA International, are
teaming up to send crews to Guatemala sometime in late 2020. A huge
thank you to all the employees, sponsors and participants who made the
event possible.

CHELCO invites students to check
out Youth Tour 2020
CHELCO is gearing up for Youth Tour
2020! High school juniors who live on
CHELCO lines are invited to apply.
Two students from each high school in
our service area will spend two days
touring the state capital, Tallahassee,
and also compete for a free weeklong
trip to Washington, D.C., in June. For
more information, students should
contact their guidance counselor or
Youth Tour Coordinator Bonnie
Whitfield at bwhitfield@chelco.com.
Students are selected by their school.
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Holiday closures
CHELCO offices will be closed
Thursday and Friday, Nov. 2 -2 , for
Thanksgiving.
CHELCO offices will be closed
Tuesday and ednesday, Dec. 24-25,
for Christmas.
Update your contact information
lease contact CHELCO if your phone
number or email address has changed
since you became a member.
CHELCO contacts members about
outages, bill updates and more. It is
important that the contact information
is accurate at all times.
This is especially important if you have
changed your cell number. Also,
having a correct phone number helps
us handle calls more uickly in power
outages. Check your bill to ensure
your contact number is correct.

This newsletter is published monthly to provide information on news, events, services, energy advice and safety tips to the member/owners of
CHELCO. Comments and questions should be directed to ne sletter@chelco.com or (850) 892-2111.
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CEO Insights
Steve Rhodes, Chief Executive Officer

Than ul or teachers and
their ositive im act
As the leaves begin to change and the
temperatures finally begin to drop, we
feel the magical season of thanks is
ust around the corner. There are
many things to be thankful for
throughout the entire year, and
Thanksgiving gives us an opportunity
to reflect on those things. As the son
of a teacher, I am thankful every day
for the sacrifices teachers make to
shape minds and to have a positive
influence in so many lives.
y mother taught fifth and si th grade
for 5 years. She worked hard, and I
still remember the many nights she
graded papers and made lesson plans
after dinner and well into the night.
She did this without complaint and
with oy because she loved her kids
and wanted to make a difference in
their lives. And that she did. Now in
her early 0s, she still teaches Sunday
school and continues to share her
knowledge with young minds. y
mother is awesome and continues to
be an inspiration to myself and others
on a daily basis.

The entire CHELCO team and I are
thankful for teachers whose year round
commitment to our young future
leaders is truly a gift to our
community. As a gesture of our
thanks, we pride ourselves in helping
local teachers provide the best
learning environment for their students
through grants to purchase classroom
items such as books, tablets and many
other useful learning materials.
CHELCO s $ ,000 contribution to
alton and Okaloosa county school
districts' education foundations is
matched dollar for dollar by the
Consortium of Florida Education
Foundations, giving teachers a total of
$ 2,000 in each district for classroom
grants. ublic school teachers
throughout alton and Okaloosa
Counties can apply for the annual
grants through each district s
education foundation by proposing a
pro ect that will benefit and engage
their students.

Energy Education evelopment
NEE and area cooperatives to co
host a free Energy Education
orkshop for teachers in the STE
field. The workshop provides fun,
engaging, fast paced activities about
electric generation and distribution
with a focus on energy education.
Attendees receive tools and curriculum
necessary to integrate the activities
into their classrooms. These materials,
aimed at
2 students, include hands
on activities designed to teach
tomorrow s leaders about all energy
sources from fossil fuels to
renewables.
As we get closer to this special time of
year, think of a teacher who truly had
an impact on your life. If you can,
reach out and thank them. I m certainly
thankful each day for the impact my
teachers had on my life, and for my
mother s dedication to her students.
All teachers deserve our support and
admiration.

Outside of the classroom, CHELCO
partners with owerSouth, National

Finalized colors for
the new bill
statement
Beginning in November, CHELCO s bill
statements will have a new and improved
look. In order to make the bill easier to
read, the colors on the finali ed version
were updated to an all blue format.

CHELCO is governed by a nine-member board of trustees: Lee Perry, District 1; Terry Pilcher, District 2; Jim Bishop, Vice President, District 3; Brady Bearden,
Assistant Secretary/Treasurer, District 4; Ronald Jones, District 5; Gerald Edmondson, President, District 6; Bert Prutzman, District 7; Gayle Hughes, Secretary/
Treasurer, District 8; Burt Cosson, District 9.
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o much is that holiday
dis lay costin you

The Co-op Connections discount
program is another benefit of being
a CHELCO member. Dozens of local
businesses, plus thousands nationally,
offer discounts to co-op members.
There are also discounts available
on prescriptions at participating
pharmacies. Don’t forget to download
the Co-op Connections app.

Holiday lights are one of the most visible features of the season, and there
are a number of lighting technologies available. hether you spend hours
decorating your house like Clark Griswold s or limit your decorations to a
single strand of lights around your porch, holiday lights will affect your
energy bill. Comparing their operating costs can help you decide which
option is best for decorating your home this holiday season.
Holiday lighting options

This month, we highlight and thank the
following businesses.

Three lighting types commonly used in holiday displays are C bulbs,
miniature lights and LE s.

Techplanet Inc/ I Fix Computers
• (850) 892-0977
• DeFuniak Springs
• 15% off total service related
charges (parts excluded

• C-bulbs: These traditional incandescent bulbs are bright and highly
visible, with C and C types available for decorating your home.
However, these bulbs are minimally available and have mostly been
regulated out of production due to safety issues and the emergence of
more efficient lighting.
• Miniature (mini) lights: ini lights use far less energy than C bulbs. The
main advantages ofThese
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Lighting Labels and Lingo

Mack Brooks Barber Shop
• (850) 689-1959
• Crestview
• 10% off haircut
McLean's Florist & Gifts
• (850) 892-3432
• DeFuniak Springs
• 10% off single gift item purchase
over $50 (excludes florist itmes &
Sorrelli
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Planning ahead for savings

Light Appearance
Warm

IS $25 YOURS?

If the account number below
matches yours, sign this page and
mail it with your bill to CHELCO or
drop it off at any office. You’ll win a
$25 credit on your next bill.

Peterson – 9000091863
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Buy Lumens, not Watts
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